BJ HomeSat |

DVD Order Form

To Order | | Please type or print clearly:

For your convenience, we offer several ways to order. BJUP account number

Mail |  Send your signed order form to:

Husband’s name

BJ HomeSat DVD Program

Customer Services Wife’s name

Greenville, SC 29614

E-mail address

When mailing in orders, include this worksheet.

Full payment including deposit and tax must accompany order. Address
Web | To order or ask questions, go to:
. City State ZIP
www.bjup.com. ’
Fax | To fax orders toll free from all states and Phone ( ) Date
Canada, please use: 1.888.525.8398
Signature
To fax orders from all other countries, please
use: 1.864.271.8151 Shlppll’lg Information (if different from above)
Please indicate on a cover sheet the total number of pages being
faxed. Ship to

Phone | To call from all states and Canada, please use

our toll free number: 1.888.406.4040

Address (Not a P. O. Box)

To call from all other countries, please call:
1.864.242.5100, ext. 3300 City State zIp
E-mail | dvdinfo@bju.edu

Phone ( ) Date

| Payment Information (if different from above)

Pricing Information |

4 Visa ] MasterCard [ Discover [ Check enclosed (U.S. funds only)
These prices are applicable to home schools only.

Card number

Actual shipping charges will be deducted from the deposit. Sales tax will be billed

during order processing. A non-refundable handling fee will also be assessed. Expiration Date

Payments should be made in United States funds only.

Card issued in following name

Special Notice: We are required to collect your state and local sales/use tax. This
Cardholder’s Signature

includes sales/use tax on shipping charges in states where applicable.

Cardholder’s Phone ( )

AR, CO, CT, GA, HI, KS, MS, NC, NE, NM, NV, NY, PA, SD, TX, WA, WI and

WV require tax on shipping as well as on merchandise.

Cardholder’s billing address

The person who places an order with this order form — or by telephone,

fax, e-mail, or Internet — authorizes the purchase and agrees to pay

for the same. Customers also agree to all terms in the SUBSCRIBER Address

CONTENT USE AGREEMENT.
City State yald

No C. 0. D. orders will be accepted.
Orders are not final until approved by the B] HomeSat home office.
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BJ] HomeSat DVD Program
SUBSCRIBER CONTENT USE AGREEMENT

This agreement is made between B] HomeSat, a division of the Bob Jones
University Center for Educational Technology and the Subscriber. The BJU
Center for Educational Technology has committed itself to the development
and operations of a distance-learning network, known as B] HomeSat, using
DVDs. In the interest of improving service and support to home educators,
you, the Subscriber, wish to use DVDs and other necessary equipment to par-
ticipate in B] HomeSat.

In consideration of the above statements and of the mutual promises contained
in this Agreement, B] HomeSat and the Subscriber agree to the following con-
ditions:

SUBSCRIBER APPROVAL

Use Agreement is not final until accepted by the home office of B] HomeSat.
Acceptance will be based in part on the following:

Qualification of Subscriber as a residential home educator

BJ HomeSat DVD program is not available for group or small-school use. A
small-school package is available direct from BJU. Call 1.800.876.5462 for

information on group or small-school use.
Satisfactory payment/credit arrangements with Subscriber

BJ HomeSat offers the 50/50/6 plan, a convenient payment plan, to its cus-
tomers. Payment can be made in cash, by check (U.S. funds only), or by credit
card. BJ HomeSat also accepts a one-time payment for the customer’s full

order. Other arrangements require approval by the B] HomeSat office.

OBLIGATIONS AND QUALIFICATIONS OF B] HOMESAT CONTENT
SERVICES

BJ HomeSat shall be responsible for determining the content and development
of all programming as well as contracting for delivery of such programming

to Subscriber within the USA. Cost and compliance of international shipping
shall be the responsibility of Subscriber.

With this Use Agreement, B] HomeSat grants Subscriber a limited license to
use the DVDs solely in Subscriber’s own home school. Subscriber acknowl-
edges that all programming remains the property of B] HomeSat and agrees
to use the programming only for the purposes allowed by this agreement.
This limited license is non-transferable. Use of B] HomeSat programming
by non-subscribers or unacceptable use of B] HomeSat programming outside
Subscriber’s home school is specifically prohibited and is a violation of copy-
right laws.

BJ HomeSat permits subscribers to duplicate (and therefore assume respon-
sibility for duplication of) any and all teacher-prepared handout materials for
each course. This right to copy and reuse handouts applies only to handouts—
not to textbooks—and only to B] HomeSat subscribers for use within their
immediate family (children living in their home). Additional service fees may
apply for multiple or out-of-phase requests. B] HomeSat will provide these

support materials for one year from the date of lease.

BJ HomeSat will make every reasonable effort to address user issues in a
timely fashion. Remedy to Subscriber shall not exceed a full refund of fees

paid during the current content use year.

If Subscriber wishes to drop a class or change an order once that order has
been approved, certain fees may apply. No refund of deposit or fees paid shall
apply if use of content is dropped after 30 days from the time DVDs shipped.

B] HomeSat

| DVD

OBLIGATIONS OF SUBSCRIBER

Subscriber agrees to pay service fees described by the payment plan contained
in this Use Agreement. Subscriber also agrees to pay such taxes now or here-
after imposed on the educational content use.

Subscriber agrees to provide a DVD-R playback device. B] HomeSat will
help identify such devices. B] HomeSat DVD content will play on most ap-
proved DVD-R players and computers. If Subscriber’s player will not play the
DVD content, the Subscriber may return the DVDs after receiving a Return
Material Authorization (RMA) number from BJ HomeSat within thirty (30)
days of the shipping date.

Subscriber understands that DVDs will be shipped in modules. Modules will
include a return date and requirements. If any requirement under the agree-
ment is not met, Subscriber is subject to a penalty charge on his or her credit
card.

Subscriber acknowledges B] HomeSat’s right to restrict or terminate service
for failure to pay service fees, misuse of Subscriber use rights, and violation
of other provisions of this Use Agreement. Subscriber also acknowledges B]

HomeSat’s right to assess such late or collection fees as allowed by law.

It is understood that classes from B] HomeSat are for viewing rights only. This
is a license to use this service only—you may not pass on the license in any
form. This license prohibits users from renting, loaning, sharing, or trading

the content on these DVDs or handouts.

ALL DVDs must be returned to B] HomeSat by the end of the initial lease pe-

riod, unless prior arrangements have been made for reuse.
AVAILABILITY OF PROGRAMMING

DVDs will be shipped 30-60 days from the time of order or as they are avail-
able. All classes are subject to inventory availability and subject to change
without notice. Out-of-stock courses may not be available until the next
school year. Teachers may vary from year to year and are subject to change
without notice. Classes and teachers can be confirmed at time order
is accepted.

AGREEMENT

The placement of an order affirms the concurrence of Subscriber with the
terms of this Use Agreement and thereby binds Subscriber to these terms.
This Use Agreement supersedes any prior or existing proposals, whether oral
or written and all negotiations, conversations, discussions, and understandings
between B] HomeSat and Subscriber.

MONEY-BACK GUARANTEE

The B] HomeSat subscriber has the right to a full refund of DVD costs, ex-
cluding all shipping and handling charges paid at the time of the initial order,
if not satisfied within the first thirty (30) days from ship date. Subscriber
must receive their RMA number from BJ HomeSat before returning the BJ
HomeSat package. The money-back guarantee applies when all B] HomeSat
materials are returned. All materials must be returned in reusable and resell-

able condition.

NOTE: DVD modules are to be returned to B] HomeSat by the required
date. Check with B] HomeSat for return authorization instructions. Classes,

prices, and teachers are all subject to change without notice.

DVD Catalog | Page 19



